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To whom it may concern:

I am pleased to write this letter of recommendation for Brad Ainslie. Brad worked for
me in the IT Department at Engle Homes Orlando for 2 years. He began here as IT
Specialist and continued to serve with increasing skill in that capacity.

During Brad's service with us I interacted frequently with him and depended on him for a
variety of tasks critical to running our business. Brad is very goal oriented as well as a
team player. He was keenly devoted to his work and was also enjoyable to be around.
Brad demonstrated that he understood what business is all about. He was well organized
and kept a sharp eye on the bottom line, while realizing too that customer satisfaction is

what makes or breaks your business.

Brad is available only because of reduction in force due to the current housing downturn.
We hated to lose him, but it was unavoidable.

In closing, let me say I have no hesitation in recommending Brad Ainslie for any IT
position. I feel confident he would be an asset to your organization.

If you have any further questions please feel free to contact me at 407-281-4480 ext 252

Sincerely,
Rolando Gonza
Vice President Finance — Orlando
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